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ve tang cuivng sir lanh d#o dm Bang 
i voi cong tic du 1u4in xa hOi trong tinh hinh mfri 

Sau han 10 nam thirc hi'en Ket luan so 100-1(L/TW, ngay 18/8/2014 ciia 
Ban Bi thu, cong tac du luan xa h9i có nhiL chuye'n bi6n tich cuc, tra thanh kenh 
thong tin quan tr9ng, can thiet, gin') lath dao Bang, Nha ntrov, cap uy, chinh 
quyL cac cap narm bdt kip thed, sat thirc tinh hinh to tutting, nguyen v9ng cua cac 
tang lop nhan dan. K.& qua diL tra, nam bat, phan anh du luan da cung cap co so' 
thgc ti6n, can cir khoa hoc phttc vu qua trinh xay dung, dieu chinh cac chit 
trtrang, chinh sach dia. Bang, Nha mac phu hop voi quyen va lgi Ich hop phap, 
chinh clang cua Nhan dan. Qua do, dinh hitting, hinh thanh du luan xa h9i tich 
cuc, tao sty th6ng nhAt trong Bang, dog thuan trong xa hoi, gop phAn vao sit phat 
trien cua dia phuong, dat nuac. D9i ngu Ong tac vien du luan xa h9i dugc cling 
co, mey rOng tir Trung ircmg,  den ca so, trey thanh "canh tay not dai" dia. cap uST, 
chinh quyen cac cap trong nam bat, phan anh, dinh huang du luan xa h9i. 

Tuy nhien, cong tac du luan xa h9i có 111c chua theo kip din bin nhanh 
chong, phirc tap &la thirc tien, chua phan anh kip then, day du ban chat cac 
luting y kien truo.c cac van de, sit kien. Phuang thirc trien khai dieu tra, nam bat 
du luan xa h9i ey mot so no'i chua that sit khoa hoc, chat che; viec phan tich, 
danh gia xu huang hinh thanh du luan xa" h9i chua dugc quan tam; vi'ec nam bat, 
dinh hitting du luan xa h9i tren khong gian mang con bi d9ng; ling citing cong 
nghe thong tin, chuyen doi so con cham. So luting cac cuc dieu tra chua nhieu. 
Su phoi h9p gifra cac co' quan trong tiep thu, xir ly, phan hoi thong tin va dinh 
hitting du luan xa h9i chua dong b9, kip thOi, chat che. To chirc bey may, can b9 
lam cong tac du luan xa h9i con bat cap, chua tuang xUng von vai trey, chirc 
nang, nhiem 

Nguyen nhan chit yau cua nhung han che la do mot so cap uS', chirc 
chinh quyen, loan the chua nhan thirc day dit, sau sac ve vi tri, vai trey, 

tam quan tr9ng cua cong tac du luan xa hoi. Viec cu the hoa chit truang, quan 
diem dm Dangve cong tac du luan xa h9i con cham, thieu quy dinh sir dung ket 
qua dieu tra, nam bat, nghien ciru du luan xa h9i trong hoach dinh, dieu chinh 
chit' trucmg, chinh sach cila Bang, Nha nuoc. Nguon luc danh cho cong tac du 
lulan xa hoi chua dugc quan tam dau to dung mire. 
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Dat nuac buck vao ky nguyen mai voi mgc lieu dan giau, nu& manh, 
dan chit, cong bang, van minh, nhan to "long dan",  cang tra nen quan tr9ng. 
Cong tac du luan xa 1-18i can phat huy tot vai tro la cau not giura "3'7 Dang - long 
Dan", gop phan ding co, phat huy truyen thong, sirc manh dai doan ket toan dan 
t8c, bao ve nen tang to Wong cua Dang, dau tranh, phan,bac cac quan diem sai 
trai, 	Bich. Du luan xa h8i la mot trong nhang ca so' de' do luting va nang cao 
hieu qua cong tac lanh dao, chi dao, quan ly ?ca hOi; du bao soin va hoach dinh 
chi truang, chinh sach dai han, ben vling; dieu chinh, xir b'T kip died nhung van 
de pilaf sinh. 

De tiep tic d6i moi not dung, phuang thirc, nang cao chat luting, hieu qua 
cong tac du luan xa hOi trong tinh hinh mod, Ban Bi thu yeu cau cac cap uY, to 
chirc clang, chinh quyen, Mat trail Te qu8c, cac doan the quail triet, thgc hien 
nghiem -Luc, hieu qua mot so nhiem vg, giai phap trong tam sau: 

1. Tang cuong lanh dao, chi dao, quan triet va to chiic thgc hien tot cac 
chi truang, quan diem dm Dang ve cong tac du luan xa hOi, -Lao sir chuyen bin 
manh me, di net nhan thirc va hanh Ong. Xac dinh day la mot trong nhimg not 
dung quan tr9ng cua cong tac to tuemg, cong tac xay dung, chinh don Dang va 
lanh dap, chi dao, quail ly xa h8i; la khau bat bu8c trong quy trinh xay dung, to 
chirc thuc hien va danh gia ket qua thgc hien chili' twang, dirong,loi 	Dang, 
chinh sach, phap luat 	Nha nireyc, cac du an phat 	kinh to - xa h8i, cac 
phong trao, cuOc van dOng có anh huemg sau rOng,den deli song nhan dan. Tren 
ca sonam bat, phan anh du luan, can thgc hien tot cong tac,tuyen truyen, van 
Ong, 	thich de Nhan dan nhan thdc dung, day ban chat van de, sir kien, 
an tam, tin Wong, doan ket, &Mg thuan cao yen chit truang, chinh sach cua 
Dang, Nha nuOc. 

, 	2. Phat huy vai tro,, trach nhiem, tinh 	Ong, ,sang tao 	cac cap 4, 
to chirc Bang, chinh quyen, Mat tran To quoc, cac to chirc chinh tri 	hOi 
trong cong tac du luan xa h8i. Chu trong sir dgng cac ket qua dieu tra, nam bat, 
nghien ciru du Irian xa hOi phgc vg qua trinh xay dung, diet' chinh cac chi 
trucmg, chinh sach cua Dang, Nha ntrac va cong tac l'anh dao, chi dao, quan 17 
xa,hOi. Tang cueyng tiep 	thoai gitra cap usi, chinh,quyen 	Nhan dan 
nham kip thOi giai quyet tot cong tac to tugng, n1E-mg van de, su kien du luan )(a 
hOi quan tam, bUc xiic; thureyng xuyen don doe, kiem tra, giam sat viec thgc hien 
cong tac du luan xa hOi. 

3. COng tac du luan xa hOi,phai barn sat Chu truang, dirOng 16i 	Dang, 
tinh hinh thgc,tien; phuc vg thit thuc 	cac nhiem 	chinh tri quan trong cua 
dia phuang, dat nu?* dap ung nhu cau, nguyen vgng, lgi ich hop phap, chinh 
dang cua Nhan dan. Thong tin du luan xa h8i can thireing xuyen va luon cap 
nhat, hung den viec bao quat mgi khong gian, dia ban, linh vuc va,doi tuang; 
kip theri nam bat, phan anh khach quan, toan dien, trung thuc cac luting y kien, 
quan diem khac nhau cua cac giai tang xa hOi, nhat la du luan dui dang 
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"ti'Ln an"; quan tam nam bat du luan trong d9i ngu tri fink, van nghe si, doanh 
nhan, cOng,dong ngueri Viet Nam O. nutirc ngoai, du luan quoc c6 anh huong 
trtrc tiep den Viet Nam, du luan ye nhang van de he trong, phurc tap, nhay 
cam, 6.  nhang thOi diem nhay cam, nhat la du luan tren khOng gian mang. 

Dieu tra, nam bat du luan xa hOi phai da clang ve chi' de, not dung, bao 
dam khoa hoc, thiet thtrc; tang so luting cac cuOc dieu tra quy mo 16m ke't h9p 
cac phucmg thtirc, hrc lining de trien khai. Day manh irng citing cong nghe thong 
tin de nam bat, phan tich, nhan dien kip tiled cac xu huOng du luan xa hOi; lan 
toa thOng tin tich ctrc, gum-1g ngirei tot, viec tot. Phat huy sirc manh tong h9p 
cua ltrc luting to yen truyen vien, bao cao vien, cong tac vien du,  luan xa 
ngithi c6 anh huong trong cong dOng va tren khong gian rang de dinh huOng 
kip th&i, hieu qua du luan xa h'9i. Chu dOng phong ngira tir son., tir xa, kien 
quy6t, kien tri dau tranh phan bac thong tin khong &mg sly that, xau dOc, tieu 
ctrc. Chtii,trong nghien 	khoa hoc, boi duerng nghiep vu, 	 c r9ng hop ta 
quOc to ve cong tac du luan xa hOi. 

4. Quan tam 1349 tri nguOn hyc thod clang cho cong tac du luan xa h9i. 
Ra soat, hoan thin co ch& chinh sach lien quan den cong tac vier' va hoat dOng 
dieu tra, nam bat, nghien cUu du luan xa hoi. Xay Ong tieu chi danh gia lam 
can cur de trien khai cong tac kiem tra, giam sat dOi voi viec thtrc hien cong tac 
du luan xa hOi. Quan tam ciao tao, bOi direYng, bO tri can 130, cong the vien lam 
cong tac du luan xa hOi c6 ban linh chinh tri, pham chat dao arc tot, trinh dO 
chuyen man, to duy nhay ben, am hieu thtrc tie'n. Co co ch6 dai ng9 phu h9p, 
thoa clang de thu hut, dOng vien dOi ngil can 13.0 c6 nang ltrc, tam huyet vOi cong 
tac du luan xa hOi. 

5. To chtirc thuc hien 

5.1. Cac tinh uST, thanh uS/, clang uST trlyc thuOc Trung 'rang to chdc nghien 
dm, quail triet, xay citing chuang trinh, ke hoach va chi dao trien khai, don dOc, 
kiem tra, giam sat viec thtrc hien Chi thi, phan cong d'Ong chi throng vu cap uy 
triyc tie') phi trach cong tac du luan xa hOi; dinh kST hoac khi can thi6t, cap uS/ 
nghe bao cao va chi dao dinh huong cong tac du luan xa hOi. Rh soat, kien toan 
va thanh lap dOi ngii cong tac vier' du luan xa hOi cac cap theo huong tinh g9n, 
hieu hrc, hieu qua. 

5.2. Dang uST QuOc hoi, Dang 1157 Chinh phu chi dao xay Ong, ra soat, sira 
d9i, bo sung cac van ban, quy dinh cu the viec dieu tra, nam bat du luan xa hOi 
truck, trong va sau khi xay citing, ban hanh cac chu truang, chinh sach, cliy an 
phat trien kinh to - xa 119i, cac phong trao, cuOc van dOng c6 tac dOng, anh 
huOng sau rOng den d'ai song nhan dan. 

, 5.3. Dang uSi Chinh phil chi dao cac co quan 	quan ra soat, b9 sung 
ale do, chinh sach doi veyi cong tac vien du luan xa h'0,cde cap; xay diyng Quy 
dinh ve viec tri, sir dung kinh phi thiy.c hien cac cu9c dieu tra du luan xa hOi. 
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5.4. Ban Tuyen gido va Dan van Trung uong chu tri, &Au m6i chinh trong 
cong tac diet' tra, nam bat, nghien dru, dinh huong NIA cong bo ket qua dieu,tra 
du luan xa hed trong pham vi toan quoc. Xay Ong, quan 1Y, khai thac hi,theing 

dieu tra du luan xa 	Xay Ong dan vi tham muu, giup viic ve co lieu 	 ng 
tac du luan xa hOi o Trung uang la co quan chuyen mon, nghiip vu dau nganh, 
chuyen nghiep, hien dai, tien kip trinh do lien lien trong khu vvc va the giai. 

Chu tri, phi hgp vai Bo Khoa h9c va Cong nghi, H9c vien Chinh tri 
quoc gia Ho Chi Minh, Viin Han lam Khoa h9c xa 	Viit Nam va cac ca 
quan lien quan day manh nghien ciru ve du luan xa hoi. Chu tri, phoi hgp xay 
di,mg quy dinh ve tiip nhan, pho'i hap xir lY thong tin, dinh huong du luan xa hoi 
tnrac nhang van de du luan quan tam, birc xiic; ve cong bo ket qua diet' tra du 
luan xa hoi. Phoi hop trong giam sat an ninh tu tuemg, chinh tri cac cuOc dieu 
tra du Juan xa hoi th-gc hien ten lanh filo Viit Nam; xay Ong tiou chi danh gia 
cong tac du luan )(a 

Ph6i hgp voi Dang uST Quoc c,hgsi, Dang us,  Kat tran T'6 qu6c, cac doan the 
Trung uang trong dieu tra, nam bat tinh hinh du luan xa hoi, tu Wong, nguyn 
vgng cua cir tri va Nhan dan, dinh ky bao cao Bo Chinh tri, Ban Bi thu. Phoi 
hgp vai BO Ngoai giao trong nam bat du Juan nguai Viit Nam a nuac ngoai, du 
luan quoc to ve Viit Nam; thong qua cong tac du luan xa he)i day manh quang 
ba hinh anh dat nuac, con nguai Vi't Nam ra the giai. 

Chi dao, huong dan chuyen mon, nghip vu doi vai ban tuyen giao va dan 
van cac tinh uY, thanh uY, clang uy trvc thu(ic Trung uang ye dieu tra, nam bat, 
nghien dru, dinh huong du luan va ding bo ket qua dieu tra du luan xa 1-10i trong 
pham vi dia phuang, nganh, doan the. 

Chi dao, huong dan viic nghien dm, quail triit, tuyen truyin va triin khai 
thi,rc hiin Chi thi; theo doi, don doc, kiem tra, giam sat viic thvc hiin Chi thi va 
dinh kY sa kit, tong kit, bap cao Ban Bi thu. 

Nai nhan: 

- Cac tinh uy, thanh uSr, clang uST 
titre thu6c Trung uong, 

- Cac ban clang Trung uang, 
- Cac clang usT b6, nganh, 

to chirc chinh tri - xa h6i a Trung cong, 
- Cac dang us7 don vi su nghiep 6 Trung uong, 
- Cac dOng chi uy vien 

Ban Ch4 hanh Trung uang Dang, 
- Luu Van phang Trung mug Dang. 

KHONG DU'A TIN TREN CAC PHIAING TIEN THONG TIN DAI CHUNG 
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